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CRESTLINE

COMPUTER SOLUTIONS

FREE
SYSTEM
CHECK®

$599 Value -
Call Today

(offer expires

June 30,2004)

*Based on 5 to 15 user
networks. For larger
network configurations
additional charges
may apply

The Crestline System Check™

If you're like most businesses today, your business isn't about computers yet it relies heavily on
the performance, reliability, and security of your computers.

Every time your computers crash, grind to a halt, your e-mail goes down, or you lose an important
file,employee productivity and business profitability is reduced. If your entire network goes down, or
worse yet, suffers irrecoverable data loss, the impact on your business could be disastrous. According
to research firm DTI, 70 percent of businesses who suffer major data loss go out of business within

90 days.

Crestline Computer Solutions understands how critical your computer system is to the survival
and profitability of your business.That's why we've developed the Crestline System Check to help
you determine the health of your computer systems and identify how you can make them safer

and more efficient.

A Snap Shot of Your

Computer Network

The Crestline System Check is a no-obligation
service that provides you with a detailed review
and analysis of your computers and network,
so you can make intelligent choices about
maintaining, improving and securing your
computer systems.Based on your current
needs and future plans, Crestline will analyse
your computer hardware and network
infrastructure to determine how best to
maximise the performance, reliability and
security of your technology investment.

After completing the Crestline System Check,

you will receive an inventory of your current
hardware and software, as well as a written

report that includes recommendations on how

to enhance the performance, reliability and safety
of your systems. With this information, you will
also be able to make an informed business decision
to ensure that your technology strategy is in line
with your business strategy.

System Check Components

End User Assessment

« Determine business requirements

* Review current computer usage

+ Assess performance of user experience

+ Interview key decision makers on future
growth plans

Performance and Reliability

+ Review desktop and server operating systems

« Determine update/service patch status

« Assess current hardware configuration on desk-
tops and server including RAM, processor speed,
hard disk size, disk maintenance schedule, etc.

Security
+ Review status and settings of current firewall
« Assess anti-virus software on desktops
and server, including update status
» Review passwords and access control
» Determine remote access setup

Disaster Recovery
» Review current backup hardware and software
« Assess current backup strategy for servers

and desktops

Internet

+ Review current internet connectivity and software
+ Assess e-mail software and anti-spam settings

» Review remote access capabilities

Network Infrastructure
» Determine and assess current network architecture
+ Inventory network hardware (hubs, switches,
routers, etc)
« Determine network performance based
on hardware configuration

Document Management
+ Review print, fax, copy requirements
+ Inventory all document production devices
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